FBC317-0921

CARDMEMBER AGREEMENT

Thankyou forbecomingacardmember. This document lists the terms that apply to your credit card account. When you make transactions with your account, we
willlendyou money by payingforthesetransactionsandyou agreeto pay us back. We agreetotheterms of this Agreement. When you use the account, this means
you also agree to these terms.
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1 Definitions of terms used in this Agreement.

“Agreement”

u " u

we,” “us,” and “our”
“you” and “your”
“APR”

“Schedule”

“Balance Category”

“New Balance”

This means this Cardmember Agreement and the Schedule.
These mean First National Bank of Omaha (FNBO®).

These meaneveryonelisted ontheapplicationandanyoneelseyouallowtousetheaccount. Theseincludeanyone whoisissuedacard.
This means annual percentage rate which is the interest rate.

This means the Rates and Terms Schedule that accompanies this Cardmember Agreement.

Thismeansacategorywherewekeeptrackofyourtransactionsandcharges. TherearefourmaintypesofBalance Categories.Pleasesee
the “Balance Categories” section.

This means the total outstanding balance on your account. It will be listed on each statement as the “New Balance”.

2 Account use, duties, and limits.

* You may use your account to make purchases, balance transfers, and cash advances. You may also use your account to accept special offers or promotions that we
may make available attimes.

e When you use your account to make transactions, you agree that you intend to and can pay us back.
e You are responsible for all transactions and charges on the account including those made by anyone you allow to use it.

e Youand we agreeto promptly notify each otherifitissuspectedthatyouraccountisbeingused withoutyour consent. If unauthorized use occurs, youand we
agree to work with law enforcement.

¢ We may decline any transaction and we will not have any liability if we do.

3 Types of transactions.

Purchases

Balance transfers

Cash advances and cash
equivalent transactions

Youmay make purchases of goods and services withyour account. You may make such purchases up tothe amount of your available credit limit.

e You may ask to transfer balances you owe to other credit card companies. You may ask for such balance transfers up to the amount of your credit
limit available for balance transfers.
e Balancetransfers willbe charged the balance transfer fee listedin the Schedule. Thisfee will be added to the Balance Category we select.
 You may not transfer balances from other accounts you have with us or our related companies.
e Ifyouaskforabalancetransferand we do notapprove the fullamount, we may either pay only part of it or declineit.
e Please consider the following when asking for a balance transfer:
(a) Toprotectyourrights,you should not transfer any amount that you dispute.
(b) Continuetomakeallpaymentsdueontheotheraccountsuntilyoureceivenoticefromthemthattheyhavebeenpaidinfull.
(c) Youarestill responsible for your other accounts according to theirterms.
(d) Thereis nointerest-free (grace) period for balance transfers.
* Wemay,attimes, allowyouto extendan outstandingBalance Transfer or Special Offer promotional periodand APR onyouraccount.Any
extensionwillbetreatedasabalancetransferintheamountoftheoutstandingbalanceasofthelastdayoftheoriginal expirationdateofthe
promotional periodand APR. A balance transfer fee will be charged for each such extension.

Youmay ask for cash advances and cash equivalenttransactions. Youmay ask for such transactions up tothe amount of your credit limit
availableforcashadvances.Cashequivalenttransactionsarethosetransactionsthatoccurusingamerchantorservice providerthatVisa®
or Mastercard® identifies as a seller of travelers checks, foreign currency, money orders, wire transfers, lottery tickets, funds used for wagers
or gambling, or similar products or services. Cash advances and cash equivalent transactions will (a) be charged the fee listed in the
Schedule and will be added to the Cash Advance Balance Category; and (b) not have aninterest-free (grace) period.
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{1 Creditlimit.

e We will establish an overall creditlimit foryour account. It will be listed in the documents given with this Agreement and on each statement.

¢ Wemaylimittheamount of creditavailable forbalancetransfersand cashadvances. We may alsoraise or loweryour creditlimitatany time. Youagreetonotlet
your account balance exceed your credit limit.

e Ifyouraccount balance exceeds your credit limit, you agree toimmediately pay the amount needed to reduce the balance to your credit limit.

e Toprotect you and us fromfraud, risk, loss, or unauthorized charges, we may limit or delay the availability of credit on youraccount.

Balance Categories.

We group transactions into one of four main Balance Categories listed below.
“Purchases” | These are from purchases of goods and services you make with your account.

“Balance Transfers” | These are from balance transfers you make with your account. Each balance transfer may be kept track of separately on your statement and may be treated as
its own Balance Category.

“Cash Advances” | These are from cash advances and cash equivalent transactions you make with your account.

“Special Offers” | These are from your use of the account to take advantage of special, introductory, or promotional offers we make available to you at times. Each such
transaction may be kepttrack of separately onyour statementand may be treated as its own Balance Category.

¥ What you will see on your statement.

e We will send you a statement for each billing cycle where you have a balance on your account.

e Billing cycles are mainly monthly periods of time. Each billing cycle will have about the same number of days. Your first billing cycle may be shorter or longer than
your other billingcycles.

e Each statement willshow:
(a) Thestatement closing date;
(b) The number of daysin that billing cycle;
(c) Newtransactions, fees, and interest charges;
(d) The total outstanding balance (listed as the “New Balance”);
(e) The minimum payment due; and
(f) The paymentdue date.
Your payment due date for each statement will be the same day each month (for example, the 12th of every month).

e Pleaserevieweachstatementandnotifyusofanyerrorsrightaway.|fwe donotreceivetimely noticefromyouofanypossibleerrors, allstatementinformation
will be deemed accurate and your obligation to pay. Please see the “Billing Rights” section.

Making payments.

e Youareresponsible for paying back allthe money we loantoyou on theaccount. If thisisajoint account, you are each responsible for the entire amount owed.
¢ You promise to pay all amounts due on your account including interest and fees.

* Youmay payallorpartofyouraccountbalance atanytime. Youmustatleast paythe minimum paymentshown oneachstatement byitsdue date.

e The minimum payment listed on each statement will be calculated as listed in the Schedule.

¢ Paymentsmustbemadein U.S.dollarsandthroughaU.S.bank. Youagreetofollowthe paymentrequirementslisted on each statement (forexample, thetime by when
we needtoreceive paymentand whereyour paymentneedstobe sent).If we accepta paymentthatis notin U.S.dollars or notthrougha U.S.bank, you agreeto pay
any extrafeesor costs. We may accept paymentsthat are marked “paymentin full” or with similar markings withoutlosing our right to receive paymentin full. Partial
payments offeredin full satisfaction of adisputed amount must be sentto the addresslisted on your statement for notifying us of billing errors.

e Each payment you make will be generally applied to your account as follows: (a) the minimum payment amount will be applied to balances with the lowest
APRs before balances with higher APRs; and (b) any amount you pay in excess of the minimum payment will be applied to balances with the highest APRs before
balances with lower APRs. Until a payment clears, you may not be able to access the full amount of your credit limit.

* Wewillpromptlyapply othercreditstoyouraccount.Forexample, such creditsmayincludeacreditforreturn of merchandise. These other credits willbeapplied to
the Balance Category weselect.




8 Interest rates (APRs) and how we calculate them.

Where to find them.

How we calculate
variable APRs.

How we calculate
dailyperiodicrates.

Penalty rates.

The APRs (and their daily periodic rates) in effect on your account are listed in the Schedule.

Eachvariable APRisdetermined by addingthe margintothelndexaslistedinthe Schedule. Anincreaseinthelndexwillincreaseavariable APR
(anditsdaily periodicrate). Anincreaseinavariable APR may increase the minimum payment due and interest charged on your account.

To determine the daily periodic rate for an APR, we divide the APR by 365 (366 in leap years).

Wewillnotchargepenaltyratesorpenalty APRsonyouraccount. Forexample, ifyoumakealate payment,your APRwillnotincrease becauseyoupaidlate.

Interest charges.

Interest charges.

Interest-free (grace)
period.

Balance calculations
and interest charges.

How this information
willappearon
statements.

Minimum Interest
Charge.

Active duty military
members.

Interestwillbe charged onyouraccountbased onthe APRsand outstanding balances for each Balance Category.However, interest willnot be
charged on any outstanding balance that is subject to an interest-free (grace) period. Interest will be calculated separately for each Balance Category
and will beginto accrue on the transaction date unless subject to an interest-free (grace) period.

Toavoid beingchargedinterest on new purchases, you must payyour entire statement balance (includingall special offer, promotional,and
introductory balances) by the due date each month. You will not be charged interest for new purchases if you (a) pay your entire outstanding balance
(the“NewBalance”)listedonyourcurrentstatementinfullbyitsduedate;and(b) paidyourentireoutstandingbalance (the “NewBalance”)listed
onyourpreviousstatementinfullbyitsduedate (oryour previousstatementhadazeroorcreditbalance). Thisinterest-free (grace) period applies
onlyto purchases and does not apply to balance transfers, cash advances, or special offers.

Todetermine interest charges on your account and the balances subject to interest, we use a method called “Average Daily Balance (including
new purchases)”. This method calculates balances for each Balance Category as listed below.
A. We first calculate the outstanding ending balance for each day in a billing cycle for each Balance Category.
1. Start with the beginning balance. (This is the ending balance of the previous day plus an amount equal to the previous day’s ending balance
multiplied by the daily periodic rate for that Balance Category.)
2. Add new transactions and fees.
3. Subtract payments, credits, or credit adjustments.
4. Which equals the ending balance for that day.
B. We next calculate the average daily balance for each Balance Category. To do that, we add all your daily ending balances for each Balance
Category for a billing cycle and then divide it by the number of days in the billing cycle.
C. We next multiply your average daily balance for each Balance Category by its daily periodic rate. After that, we multiply that result by the
number of days in the billing cycle. This will be the interest charge for that Balance Category except for minor differences due to rounding.
For purposes of these calculations, we treat credit balances as a zero balance. This Agreement results in the daily compounding of interest,
finance charges, and fees.

Onyourstatementinthe “Charge Summary” section, (a) the average daily balance for each Balance Category will be listed underthe “Balance
Subject to Interest Rate” column; and (b) the interest charges for each Balance Category will be listed under the “Interest Charge” column. All of the
interest charges will be totaled on your statement and listed as the “Total Interest”.

Ifyouraccountissubjecttointerestchargesinabillingcycleandthoseinterestchargesarelessthanthe MinimumInterest ChargelistedintheSchedule,
you willbe charged the Minimum |nterest Charge. Under law, the Minimum Interest Chargeis treated as a fee. Ifthe Minimum Interest Chargeis
charged, all the below will apply:

(a) It will appear under the “Fees” section of your statement.

(b) We willadd it to the Balance Category we select.

(c)Youwillnotbe charged otherinterest charges for that statement.

IMPORTANTNOTICE REGARDING THE MILITARY LENDING ACTTHAT ONLYAPPLIESTONEW ACCOUNTS OPENED AFTER OCTOBER 2,2017.

Theadditionaldisclosuresinthispartbelowapplytoyouif,atthetimeyouopenyouraccount,anyofthebelowapply(see32 C.F.R.pt.232):

(1) Youareamemberofthe U.S.armedforcesonactive duty underacall or order not specifyinga period of 30daysorless;

(2) Youarean active Guard or Reserve; or

(3) Youareaspouse or dependent of a person who qualifies under (1) or (2).
Federallaw providesimportant protectionsto membersofthearmedforcesandtheir dependentsrelatingto extensionsof consumercredit.In
general, thecostof consumer credittoa member of thearmed forcesand his or her dependent may not exceed anannual percentagerateof 36
percent. This rate must include, as applicable to the credit transaction or account: The costs associated with credit insurance premiums; fees for ancillary
products sold in connection with the credit transaction; any application fee charged (other than certain application fees for specified credit transactions
oraccounts); andany participationfee charged (otherthan certain participation fees fora credit card account).
You may contact us at 1-855-809-8524 to listen to these disclosures and information about payments.




Annual fee | Ifyouraccounthasanannualfee,itislistedintheSchedule. Thisfee willbeaddedtoyourPurchasesBalance Categoryonce peryearuntilyour
accountis closed and paidin full.

Monthly fee | Ifyouraccounthasamonthlyfee, itislistedintheSchedule. Thisfee willbeaddedtoyourPurchasesBalance Categoryeverybilling cycleuntilyour
accountis closed and paid in full.

Foreign transaction fee | Wemay chargeaforeigntransactionfee onanytransactionyoumake (a)incurrenciesotherthanU.S.dollars; (b) withany merchantlocatedina
countryorterritoryoutsideofthe UnitedStates (itdoesnotmatterifthetransactionis chargedinforeigncurrencyorin U.S.dollars); or (c)whileyou
are located outside the United States. The amount of this fee is listed in the Schedule. This fee will be determined after the transaction is converted to
U.S. dollars.

Latefee | Wemaychargealatefeeforevery minimumpaymentwedonotreceivebyitsduedate. Themaximumamountofthelatefeeislistedinthe
Schedule.Theamountofthisfee dependsonyouraccountbalanceandhowmanyothertimesapaymentwaslateinthelast6billingcycles.

Returned payment fee | Wemay chargea returned payment fee for every paymentwhichisnothonored, is returned unpaid, or cannot be processed. The maximum
(payment dishonored fee) | amountofthereturnedpaymentfeeislistedintheSchedule. Theamountofthisfeedependsonyouraccountbalanceandhowmanyothertimesa
payment has notbeenhonored, has beenreturned unpaid, or was notableto be processedin thelast 6 billing cycles.

Stop payment fee | WemaychargeastoppaymentfeeintheamountlistedintheScheduleforany (a)paymentyouaskustostoporcancelonyouraccount;or (b)
checkorotherdevicethatwe providedtoyouwhichyouaskustostoppaymenton.TheamountofthisfeeislistedintheSchedule.

Copy fee | If you ask for a copy of any document related to your account, we may charge a fee for each copy. Documents would include sales drafts and
statements. The amount of this feeis listed in the Schedule.

Customcarddesignfee | Wemaychargeacarddesignfeeforeverycustomcarddesignthatyourequest. Wewilltellyoutheamountofthisfeeatthetimeyouaskfora
custom carddesign.

Expedited card fee | Wemay chargeafeefortheexpediteddelivery of cards. We willtellyouthe amountofthis feeat the timeyou ask for expedited delivery of cards.

Expedited payment fee | We may charge a fee if you ask for an expedited payment that involves help from a customer service representative. We will tell you the amount of
this fee at the time you ask for an expedited payment.

ATM surcharge | If you use an ATM with your account, the ATM operator may charge a fee or surcharge. This third party fee or surcharge will be charged to your account.

How the fees areapplied | We add the fees listedin this section to the Balance Category we select (unless we tell you differently).

Foreign currency conversion.

Transactions made in currencies other than U.S. dollars will be converted to U.S. dollars under the regulations of Visa®, Mastercard®, or the Visa®/Plus® ATM Network. Those
regulations currently provide that the conversion rate may be either (1) a wholesale market rate; or (2) a government-mandated rate. Visa® and Mastercard® currently use
the rate in effect on the date they process your transaction. The Visa®/Plus® ATM Network currently uses the rate in effect on the transaction date. The currency conversion
ratein effect onthedate yourtransactionis processed may differ fromtherate in effect on the transaction date or the posting date.

Checks and otherdevices.

e Wemaysendyouchecksorotherdevicestouse withyouraccount. Youmaynotusethesechecksorotherdevicestomake paymentsonthisoranyotheraccount
you have with us.

e Each check or device you use will be treated as a cash advance and charged the cash advance fee (unless we tell you otherwise).

¢ Youmayaskustostop paymentonanycheckor deviceyouuse. Wemustreceiveyourrequestbeforethecheckor deviceis presentedtous. Evenifyouaskustostop
payment, we may stillnot stop the payment. If you ask us to stop payment, we may charge a stop payment fee.




Immediate payment.

e \We may require you to immediately pay all balances on your account if:

1. You do not make a minimum payment to us when due;
2. You exceed your creditlimit;
3. You make a payment to us that is not honored;
4. You die or becomeinsolvent;
5. You give us false or misleading information;
6. Abankruptcy, insolvency, receivership, liquidation, or similar proceeding is filed by or against you;
7. You are not paying or have announced that you will not pay your debts as they come due;
8. You breach any note, loan agreement, or other obligation for borrowed money to which you are a party;
9. A material adverse change occurs in your financial or other condition;

10. You violate this Agreement or any other agreement you make with us; or

11. We have reason to doubt your ability to repay us.

e We may still requireimmediate payment of all balances evenif we accepta payment fromyou after one of the eventslisted above happens.

/1 Closing or suspending youraccount.

We may at any time and for any reason (a) terminate this Agreement; (b) close your account; or (c) suspend your ability to make new transactions on your
account. Ifwe doany of those things, each may be done without providingyou notice beforeithappens. Youmust still fulfill all your duties under the Agreement
(including payment of all balances on your account).

Changes to your accountterms.

We may change the terms of your account and this Agreement if the law allows us. This may include changes to your APRs, fees, and all other terms. We will
informyouofany changesandalso giveyou anopportunitytoreject themasrequired by law. If we make any changes, they will be effective evenifyou don’tuse
the account after they are effective or you don’t expressly accept them.

1 6 How we will contact you about your account.

Phone and email contact | We maycalloremailyou (usinglive operators,automaticdialingdevices, orrecorded messages)athome orwork andthose calls

or emails will not be considered unsolicited. If you provide a cell phone numberto us, either on the application or toa customer
servicerepresentative, orifyouplaceacellphonecalltous,youagree thatwe may contactyou (includingfor collection purposes) at
thatcell phone number. We may monitor orrecord any calls we make or receive. If you provide us with an email address, eitheron
theapplication ortoacustomerservicerepresentative, orifyousend usan email, you agree that we may contactyou (including for
collection purposes) at that email address.

Changes to mailing address | You agree to notify us of any change in your mailing address at least ten days before it changes.

Credit bureaus and | We may report information about your account to credit bureaus. Late payments, missed payments, or other defaults on your account
informationfromthird | maybereflectedinyour creditreport. We may makeinquiries of other personsin connection with maintainingand collectingonyour
parties | account and you authorize such other persons to release information about you to us.




Arbitration and class actionwaiver.

IMPORTANT NOTICE REGARDING THE MILITARY LENDING ACT THAT ONLY APPLIES TO NEW ACCOUNTS OPENED AFTER OCTOBER 2, 2017.
This section 17 will not apply to you if, at the time you open your account, any of the below apply (see 32 C.F.R. pt. 232):

(1) Youarea member of the U.S.armed forces on active duty undera call or order not specifying a period of 30 days or less;

(2) Youare an active Guard or Reserve; or

(3) Youare aspouse or dependent of a person who qualifies under (1) or (2).

Definitions of | ® “AAA” means the American Arbitration Association.
termsforuse | ® “AAARules” meanstherelevantAAAarbitration rulesand proceduresin effect when thearbitration onthe Claimisfiled.
inthissection | ® “Administrator” means the entity that will conduct any arbitration.
only.| * “Arbitrator” means the person(s) chosen by youand us to hearand decide any arbitration.
e “Claim” means any claimor dispute that any way relates to or affects:

° Your account;
° The Agreement;
° The solicitation for your account; or
° The actions or omissions of you, us, or Our Related Parties related to or affects your account or Agreement.
A Claim also includes, but is not limited to, any Claim (a) based on contract, tort (including intentional torts); (b) based on constitutional, statutory, regulatory,
or common law rights; (c) made in law or in equity; (d) for damages or penalties; or (e) for injunctive, declaratory, or equitable relief.
e “Class Proceedings” means any courtaction or arbitration where a Claimis or Claims are brought:
° By or on behalf of a class or group;
° In a representative capacity or otherwise on a class basis; or
° In the form of a private attorney general action.
e “FAA” meansthe Federal Arbitration Act,9 U.S.C. §§ 1 through 16, as amended.
e “OurRelated Parties” mean any of the following people:
° Qur affiliated third parties such as our parent, subsidiaries, and affiliates;
° Qur unaffiliated third parties that provide any products, services, marketing, or benefits in connection with your account; and
° The officers, directors, agents, employees, and assigns of us, our affiliated third parties, and our unaffiliated third parties.
e “Ordinary Claim” means a Claim that meets (1) or (2) or both below.
(1) A Claim where all of the following are met:
(a) The only remedy sought for the Claim is monetary damages;
(b) The recovery sought forthe Claim s less than $25,000 excludinginterest and costs; and
(c) The only parties to anyaction to resolve the Claim will be you, us and/or Our Related Parties.
(2) Anyindividual Claimfiled in small claims court withinits jurisdiction, as long as the Claim remainsin that court.
e “Rules” meanstherelevantarbitrationrulesand proceduresof the Administratorin effect when thearbitrationonthe Claimisfiled.
e “your” or “you” mean you and Your Related Parties.
e “Your Related Parties” mean any of the following people:
° Any co-applicant, joint cardmember, authorized user, or guarantor on your account;
° Your heirs; and
° Your trustee in bankruptcy.

Notice of | e Priortofilingacourtactionorarbitrationagainstyouona Claim,we mustgiveyouwrittennoticeof that Claim. That notice mustlisttheamountofthe
Claims. Claim.If our Claimis based on your failure to pay, sending you a statement fulfills the notice requirement.
o Priortofilinga courtactionorarbitrationagainstus ona Claim,youmustgive us writtennotice of that Claim. That notice must listtheamount of the Claim.

Limits on| e CLASSACTION WAIVER.Youandwe bothagree,tothefullest extentallowed by law, to all of the following (the “Class Action Waiver”):
Claims. ° Claims will not under any circumstances be pursued in Class Proceedings;

° We waive the right to bring or to participate in Class Proceedings against you;

° You waive the right to bring or to participate in Class Proceedings against us;

° If some other personinitiates a Class Proceeding against you,we may not and will not join that proceeding or participate as a member of that class; and

° If some other person initiates a Class Proceeding against us, you may not and will not join that proceeding or participate as a member of that class.

Arbitration | e THISAGREEMENT CONTAINS AN ARBITRATION PROVISION WHICH MAY BE ENFORCED BY THE PARTIES. PLEASE READ THE FOLLOWING

Provision (this| ~PARAGRAPHS CAREFULLY.

“provision”). | ® WITHLIMITED EXCEPTIONS, THIS ARBITRATION PROVISION ALLOWS EITHER PARTY TO REQUIRE THATANY “CLAIM” BE RESOLVED BY BINDING
ARBITRATION.

o ARBITRATION REPLACESTHE RIGHTTO GO TO COURTAND TO HAVE A CLAIM DETERMINED BY AJURY. OTHER RIGHTS YOU MAY HAVE IN COURT,
SUCHAS DISCOVERY OR APPEALRIGHTS, MAY NOT BE AVAILABLE OR MAY BE MORE LIMITED IN ARBITRATION. EXCEPTAS PROVIDED BELOW,
THOSE OTHER RIGHTS ARE WAIVED.

e YOU WILLNOTBE ABLETO DO THESE TWO THINGS (IN COURTOR IN ARBITRATION): (1) BRING A CLAIMAS A CLASSACTIONORIN A
REPRESENTATIVE CAPACITY; OR (2) PARTICIPATE IN A CLAIM AS A CLASS MEMBER.

¢ Exceptas otherwise provided in this provision, you and we agree to all of the following:

° You may choose to have any Claim we bring against you be resolved through binding arbitration;

° We may choose to have any Claim you bring against us be resolved through binding arbitration;

° We may choose to have any Claim you bring against us and any of Our Related Parties be resolved through binding arbitration;

° Our Related Parties may choose to have any Claim you bring only against them and not us be resolved through binding arbitration; and

° Ifacourtactionis filed, the party that filed it may choose to have any counterclaim, cross-claim, or third party claim brought in that action be resolved through
bindingarbitration.

e Ifapartychoosesto havea Claimberesolved by arbitration, neitheryou or we willhave therightto doanyofthe following:

° Litigate that Claim in court;
° Have a jury trial on that Claim; or
° Engage in pre-arbitration discovery, except as provided in the Rules or AAA Rules, as applicable.

¢ Ordinary Claims are not subject to this provision. Ordinary Claims may be resolved through court action.

o Arbitrations shall be conducted through an Administrator unless one is not available. The Administrator shall be a national arbitration organization with
significantexperienceinfinancialand consumer disputes. If multiple exist, the Administrator willbe the oneyouand we mutually agree upon.Ifnone
exist, the arbitration shall be conducted through an Arbitrator without an Administrator.
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17 Arbitration and class action waiver (continued).

Arbitration
Provision (this
“provision”).
(continued)

® The Arbitrator must beimpartialand neutral. The Arbitrator must alsobe either alawyer with at least ten years of experienceor aretired judge.
e Forarbitrations with an Administrator, all of the below will apply:

° Arbitrations shall be conducted according to the Rules;

° The Administrator will provide a listing of possible persons to hear and decide the arbitration; and

° The person(s) you and we mutually agree upon from that listing will be the Arbitrator.
e For arbitrations without an Administrator, all of the below will apply:

° Arbitrations shall be conducted according to the AAA Rules;

° The Arbitrator shall take the place of AAA in the AAA Rules; and

° The person(s) you and we mutually agree upon will be the Arbitrator.

o Arbitrations will be filed in accord with the Rules or AAA Rules, as applicable.

e Youorwe may choosetohaveanarbitration hearing. Any hearing will take placein the federal judicial district whereyoulive whenthe
arbitration is filed. You and we may also agree upon a different location.

¢ You and we may be represented by counsel in any arbitration.

¢ The Arbitrator shall have no authority to award punitive damages.

¢ Thedecision ofthe Arbitrator willbefinaland binding. Anyfinal decision of the Arbitratorissubjecttojudicial review only asset forth by the
Federal ArbitrationAct. The Arbitratorshallissueawrittendecision.Judgmentuponanaward ofthe Arbitrator maybe enteredinany court
with jurisdiction.

¢ Any dispute as to whether a claim or dispute is a Claim shall be resolved solely by the Arbitrator except:

° As noted below for Class Proceedings; and
° A court will decide whether a Claim is an Ordinary Claim.

e Anarbitration pursuantto this provision may decide only your Claims, our Claims, or Claims of Our Related Parties. The Arbitrator shall
havenoauthoritytoentertainordetermine Class Proceedings. Ifthe Arbitrator decidestheyhaveauthoritytoentertainordetermineany
ClaimbroughtinaClass Proceeding, thatdecision may be appealed toacourt of competentjurisdiction. If, despite this Agreement, Class
Proceedingsareallowed, those proceedingsshallbeconducted onlyinacourtof competentjurisdiction. The claims of other personswho
may (or may not) have similar claims may notbe consolidated with any Claim. No arbitration willbe consolidated with any otherarbitration
proceeding withoutthe consentof all parties. The only Claims that may be joined under this provision are (1) those brought by usand Our
Related Partiesagainstyouand YourRelated Parties; or (2) those brought by you and Your Related Parties against usand Our Related Parties.

e Ifyou file agood faith individual arbitration under this provision, we will reimburse you the initial filing fee up to $350. All other fees will
bedividedinkeepingwithapplicablelawand eitherthe Rulesor AAARules, as applicable. We will alsoreimburse other feesif the Arbitrator
determinesthereisgoodreasonorwedeterminethereisgoodcausetodoso.Each party willbearthe expense of the feesand costs of their
own attorneys, experts, witnesses, documents, and other expenses, no matter who prevails.

e [f the Rules or AAA Rules are inconsistent with this provision, this provision will prevail.

e [fany portion of this provisionisfound to be notenforceable, that portion willbe severed and therest of this provision willremainin effect.
However, if the Class Action Waiver is held to be invalid with respect to any Class Proceeding, the entire provision shall be null and void.

¢ The terms of this arbitration provision shall survive all of the below events:

° The repayment of your account;

° Changes to your account or Agreement (see the “Changes to your account terms section”);
° Qur assignment of your account;

° |ssuance of replacement accounts or cards;

° The closing of your account; and

° The bankruptcy or similar action by you or us.

e Thisprovisionismadeinconnectionwithatransactioninvolvinginterstate commerce.ltshallbegovernedbyandenforceableunderthe FAA.
The Arbitrator shall do all the following:

° Apply applicable substantive law consistent with the FAA, National Bank Act and agency regulations;
° Applyapplicablestatutesof limitations;and
° Honor claimsof privilegerecognizedat law.

Benefits and

Assignment.

Governing Law.

Notices.

Waiver.

Actions.

Entire Agreement.

Severability.

Headings.

Rewards.

Youraccountmayhaveadditionalrewardsorbenefitswe orathird party provide. Ifitdoes, they willbe explainedin separatedocumentswhichinclude
rewardstermsand conditions or benefitsguides. Any benefitsor rewardsare subjectto change or termination without notice. If thereisarewards
membership fee, it will be listed in your separate rewards terms document and added to your account as a purchase. Third parties may provide or own the
benefits or rewards on youraccountand we are not responsible for their actions.

You may not transfer your account or your rights or obligations under this Agreement. We may transfer all or part of your account balance and account along
with our rights and obligations under this Agreement to another person or entity.

The interpretation and enforcement of this Agreement and your account will be governed in accordance with federal law and, to the extent state law applies,
Nebraska law, regardless of conflict of law principles.

Anynoticewe mailtoyou (includingonorwithastatement)willbe consideredgivenwhenwe putinthe U.S.mailaddressedtotheaddresswe havefor
you.Anynoticewesendtoyouinelectronicformis considered given whenwesendittoyouatthe mostrecentelectronicaddress we haveforyou.

If we do not exercise or we delay exercising any right under this Agreement, we can still exercise those rights later.

WemaytakeornottakecertainactionsthatbenefityouattimesandwhicharenotrequiredbythisAgreementorlaw.lfwedo,suchactions(a)canbe
stoppedatanytime;and (b)willnotaddtoourobligationstoyouunderthis Agreementand willnotconstituteacourseof conduct.

This Agreement replaces any prior communications between you and us.

IfanytermofthisAgreementisfoundtoviolateanyapplicablelaw,thattermwillbe deemedchangedto complywithsuchlaw.Anyinvalidor
unenforceable term of this Agreement will not affect whether any other termis valid or enforceable.

The section and paragraph headings and summaries are provided for convenience purposes only.
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< Billing Rights.

We want to outline your billing rights if you have an item you want to dispute on any statement or if you are dissatisfied with any purchases made with your account:
YOUR BILLING RIGHTS
KEEP THIS NOTICE FOR FUTURE USE

This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act.

What To Do If You Find a Mistake on Your Statement
Ifyouthinkthereisanerroronyourstatement, writetousat:
First National Bank of Omaha
P.O. Box 3696
Omaha, NE 68103-0696
In your letter, give us the following information:
e Accountinformation: Your name and account number.
e Dollaramount: The dollaramount of the suspected error.
e Descriptionof problem:Ifyouthinkthereisanerroronyourbill, describe whatyoubelieveis wrongand whyyoubelieveitis a mistake.
You must contact us:
¢ Within 60 days after we send you the first statement on which the error or problem appeared.
o Atleast3 business days before an automated paymentis scheduled, if you want to stop paymenton theamountyouthinkis wrong.

Youmustnotifyusofanypotentialerrorsinwriting. Youmaycallus, butifyoudowearenotrequiredtoinvestigateanypotentialerrorsandyoumayhavetopaythe
amount inquestion.

What Will Happen After We Receive Your Letter
When we receive your letter, we must do two things:
1. Within30daysofreceivingyourletter,we musttellyouthatwereceivedyourletter. Wewillalsotellyouif we have alreadycorrected theerror.
2. Within 90 days of receiving your letter, we must either correct the error or explain to you why we believe the billis correct.
While we investigate whether or not there has been an error:
e We cannottry to collect the amountin question, or report you as delinquent on that amount.
¢ The chargein question may remain onyour statement, and we may continueto charge youinterest on thatamount.
¢ Whileyou do nothave to pay theamountin question, you are responsible for the remainder of your balance.
¢ Wecanapplyanyunpaidamountagainstyourcreditlimit.
Afterwefinishourinvestigation,one oftwothingswillhappen:
o |f we made a mistake: You willnot have to pay the amountin question or anyinterest or otherfees related to thatamount.
¢ [fwedonotbelievetherewasamistake: Youwillhaveto paytheamountinquestion, alongwith applicableinterestandfees. We willsendyouastatement of
theamountyouoweandthe date paymentisdue. We maythenreportyouas delinquentifyoudonotpaytheamountwethinkyouowe.
Ifyoureceive our explanation but still believe your billis wrong, you must write to us within 10days tellingus that youstill refuse to pay. If youdo so, we
cannotreportyouasdelinquentwithoutalsoreportingthatyouarequestioningyourbill. Wemusttellyouthenameofanyonetowhomwereportedyouas
delinquent, and we must let those organizations know when the matter hasbeen settled between us.

If we do not follow all of the rules above, you do not have to pay the first $50 of the amount you question even if your bill is correct.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissatisfied with the goods or services that you have purchased with your credit card, and you have tried in good faith to correct the problem with the merchant,
you may have the right not to pay the remainingamount due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been madeinyourhomestate or within 100 miles of your current mailingaddress, and the purchase price must havebeen morethan $50.
(Note: Neither of these are necessary if your purchase was based on an advertisement we mailed to you, or if we own the company that sold you the goods or services.)

2. Youmusthaveusedyourcreditcardforthepurchase. Purchasesmadewithcashadvancesfroman ATMorwitha checkthataccessesyourcreditcardaccountdonot qualify.
3. You must notyet have fully paid for the purchase.
Ifallofthecriteriaabovearemetandyouarestilldissatisfied withthe purchase, contactusinwritingat:

First National Bank of Omaha

P.O. Box 3696

Omaha, NE 68103-0696

Whileweinvestigate, the samerulesapplytothedisputedamountas discussedabove. After wefinishourinvestigation, wewilltellyouourdecision. At that point, ifwe
think you owe an amount and you do not pay, we may report you as delinquent.

Liability for unauthorized use.

If you notice the loss or theft of your credit card or a possible unauthorized use of your card, you should write to us immediately at

P.O. Box 3696

Omaha, NE 68103-0696
orcallusat1-800-688-7070. Youwillnot beliable forany unauthorized usethat occurs afteryou notify us. Youmay, however, beliable for unauthorized use that
occurs before your notice to us. In any case, your liability will not exceed $50.




RATES AND TERMS SCHEDULE

Interest Rates and Interest Charges

Annual Percentage Rate (APR) for
Purchases

1524% to31 .99%. This APR will vary with the market based on the Prime Rate.

or 29.99%.

APR for Balance Transfers

15.24% 1031.99%. This APR will vary with the market based on the Prime
Rate. Or29.99%.

APR for Cash Advances

25.24% t031.99%. This APR will vary with the market based on the Prime
Rate. Or29.99%.

Penalty APR and When it Applies

None

Paying Interest

Your due date is at least 21 days after the close of each billing cycle. We will not charge you any interest
on purchases if you pay your entire new balance by the due date each month. We will begin charging
interest on cash advances and balance transfers on the transaction date.

Minimum Interest Charge

If you are charged interest, the charge will be no less than $1.75.

For Credit Card Tips from the
Consumer Financial Protection
Bureau

To learn more about factors to consider when applying for or using a credit card, visit the website of the
Consumer Financial Protection Bureau at http://lwww.consumerfinance.gov/learnmore.

Fees

Set-up and Maintenance Fees
e Annual Fee
e Monthly Fee

None or $20-$99
None

Transaction Fees
e Balance Transfer

o Cash Advance

e Cash Equivalent

e Foreign Transaction

Either $10 or 5% of the amount of each transfer, whichever is greater
Either $15 or 5% of the amount of each cash advance, whichever isgreater
Either $15 or 5% of the amount of each cash equivalent transaction, whichever is greater

None or 3% of each transaction in U.S. dollars

Penalty Fees
e Late Payment

e Returned Payment
(Payment Dishonored)

Up to $40
Up to $35

How We Will Calculate Your Balance: We use a method called "average daily balance (including new purchases)". See your Cardmember

Agreement for more details.

Index And When It Is Determined: We use the U.S. Prime Rate as published in the "Money Rates" section of The Wall Street Journal on the last
day the rate is published in each calendar month (the determination date). The Index will be effective for the entire billing cycle that ends in the
second month after the determination date. For example, if your billing cycle ends in July, we will use the Index determined on the last day the rate
is published inThe Wall Street Journal in May.

APR for Purchases and Balance Transfers: To determine the variable APR for purchases and balance transfers, we add a margin of 6.74% to

23.49% to the Index (Prime Rate).

APR for Cash Advances: To determine the variable APR for cash advances, we add a margin of 16.74% to 23.49% to the Index (Prime Rate).
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